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(3) Acquisition or modification of 
equipment or devices; and 

(4) Other similar services and ac-
tions. 

(c) Effective communication. A public 
accommodation shall furnish appro-
priate auxiliary aids and services 
where necessary to ensure effective 
communication with individuals with 
disabilities. 

(d) Telecommunication devices for the 
deaf (TDD’s). (1) A public accommoda-
tion that offers a customer, client, pa-
tient, or participant the opportunity to 
make outgoing telephone calls on more 
than an incidental convenience basis 
shall make available, upon request, a 
TDD for the use of an individual who 
has impaired hearing or a communica-
tion disorder. 

(2) This part does not require a public 
accommodation to use a TDD for re-
ceiving or making telephone calls inci-
dent to its operations. 

(e) Closed caption decoders. Places of 
lodging that provide televisions in five 
or more guest rooms and hospitals that 
provide televisions for patient use shall 
provide, upon request, a means for de-
coding captions for use by an indi-
vidual with impaired hearing. 

(f) Alternatives. If provision of a par-
ticular auxiliary aid or service by a 
public accommodation would result in 
a fundamental alteration in the nature 
of the goods, services, facilities, privi-
leges, advantages, or accommodations 
being offered or in an undue burden, 
i.e., significant difficulty or expense, 
the public accommodation shall pro-
vide an alternative auxiliary aid or 
service, if one exists, that would not 
result in an alteration or such burden 
but would nevertheless ensure that, to 
the maximum extent possible, individ-
uals with disabilities receive the goods, 
services, facilities, privileges, advan-
tages, or accommodations offered by 
the public accommodation. 

§ 36.304 Removal of barriers. 
(a) General. A public accommodation 

shall remove architectural barriers in 
existing facilities, including commu-
nication barriers that are structural in 
nature, where such removal is readily 
achievable, i.e., easily accomplishable 
and able to be carried out without 
much difficulty or expense. 

(b) Examples. Examples of steps to re-
move barriers include, but are not lim-
ited to, the following actions— 

(1) Installing ramps; 
(2) Making curb cuts in sidewalks and 

entrances; 
(3) Repositioning shelves; 
(4) Rearranging tables, chairs, vend-

ing machines, display racks, and other 
furniture; 

(5) Repositioning telephones; 
(6) Adding raised markings on eleva-

tor control buttons; 
(7) Installing flashing alarm lights; 
(8) Widening doors; 
(9) Installing offset hinges to widen 

doorways; 
(10) Eliminating a turnstile or pro-

viding an alternative accessible path; 
(11) Installing accessible door hard-

ware; 
(12) Installing grab bars in toilet 

stalls; 
(13) Rearranging toilet partitions to 

increase maneuvering space; 
(14) Insulating lavatory pipes under 

sinks to prevent burns; 
(15) Installing a raised toilet seat; 
(16) Installing a full-length bathroom 

mirror; 
(17) Repositioning the paper towel 

dispenser in a bathroom; 
(18) Creating designated accessible 

parking spaces; 
(19) Installing an accessible paper cup 

dispenser at an existing inaccessible 
water fountain; 

(20) Removing high pile, low density 
carpeting; or 

(21) Installing vehicle hand controls. 
(c) Priorities. A public accommoda-

tion is urged to take measures to com-
ply with the barrier removal require-
ments of this section in accordance 
with the following order of priorities. 

(1) First, a public accommodation 
should take measures to provide access 
to a place of public accommodation 
from public sidewalks, parking, or pub-
lic transportation. These measures in-
clude, for example, installing an en-
trance ramp, widening entrances, and 
providing accessible parking spaces. 

(2) Second, a public accommodation 
should take measures to provide access 
to those areas of a place of public ac-
commodation where goods and services 
are made available to the public. These 
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measures include, for example, adjust-
ing the layout of display racks, rear-
ranging tables, providing Brailled and 
raised character signage, widening 
doors, providing visual alarms, and in-
stalling ramps. 

(3) Third, a public accommodation 
should take measures to provide access 
to restroom facilities. These measures 
include, for example, removal of ob-
structing furniture or vending ma-
chines, widening of doors, installation 
of ramps, providing accessible signage, 
widening of toilet stalls, and installa-
tion of grab bars. 

(4) Fourth, a public accommodation 
should take any other measures nec-
essary to provide access to the goods, 
services, facilities, privileges, advan-
tages, or accommodations of a place of 
public accommodation. 

(d) Relationship to alterations require-
ments of subpart D of this part. (1) Ex-
cept as provided in paragraph (d)(2) of 
this section, measures taken to comply 
with the barrier removal requirements 
of this section shall comply with the 
applicable requirements for alterations 
in § 36.402 and §§ 36.404–36.406 of this part 
for the element being altered. The path 
of travel requirements of § 36.403 shall 
not apply to measures taken solely to 
comply with the barrier removal re-
quirements of this section. 

(2) If, as a result of compliance with 
the alterations requirements specified 
in paragraph (d)(1) of this section, the 
measures required to remove a barrier 
would not be readily achievable, a pub-
lic accommodation may take other 
readily achievable measures to remove 
the barrier that do not fully comply 
with the specified requirements. Such 
measures include, for example, pro-
viding a ramp with a steeper slope or 
widening a doorway to a narrower 
width than that mandated by the alter-
ations requirements. No measure shall 
be taken, however, that poses a signifi-
cant risk to the health or safety of in-
dividuals with disabilities or others. 

(e) Portable ramps. Portable ramps 
should be used to comply with this sec-
tion only when installation of a perma-
nent ramp is not readily achievable. In 
order to avoid any significant risk to 
the health or safety of individuals with 
disabilities or others in using portable 
ramps, due consideration shall be given 

to safety features such as nonslip sur-
faces, railings, anchoring, and strength 
of materials. 

(f) Selling or serving space. The rear-
rangement of temporary or movable 
structures, such as furniture, equip-
ment, and display racks is not readily 
achievable to the extent that it results 
in a significant loss of selling or serv-
ing space. 

(g) Limitation on barrier removal obli-
gations. (1) The requirements for bar-
rier removal under § 36.304 shall not be 
interpreted to exceed the standards for 
alterations in subpart D of this part. 

(2) To the extent that relevant stand-
ards for alterations are not provided in 
subpart D of this part, then the re-
quirements of § 36.304 shall not be inter-
preted to exceed the standards for new 
construction in subpart D of this part. 

(3) This section does not apply to 
rolling stock and other conveyances to 
the extent that § 36.310 applies to roll-
ing stock and other conveyances. 

§ 36.305 Alternatives to barrier re-
moval. 

(a) General. Where a public accommo-
dation can demonstrate that barrier re-
moval is not readily achievable, the 
public accommodation shall not fail to 
make its goods, services, facilities, 
privileges, advantages, or accommoda-
tions available through alternative 
methods, if those methods are readily 
achievable. 

(b) Examples. Examples of alter-
natives to barrier removal include, but 
are not limited to, the following ac-
tions— 

(1) Providing curb service or home 
delivery; 

(2) Retrieving merchandise from in-
accessible shelves or racks; 

(3) Relocating activities to accessible 
locations; 

(c) Multiscreen cinemas. If it is not 
readily achievable to remove barriers 
to provide access by persons with mo-
bility impairments to all of the thea-
ters of a multiscreen cinema, the cin-
ema shall establish a film rotation 
schedule that provides reasonable ac-
cess for individuals who use wheel-
chairs to all films. Reasonable notice 
shall be provided to the public as to the 
location and time of accessible 
showings. 
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